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What inspired this talk?

The observation that w.
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Attributions & Credits

= Common software errors and analysis tools

+ Glenford Myers, James Whittaker, Elisabeth
Hendrickson, Hugh Thompson, James Bach, Cem Kaner

= Other sources
» SQE, IEEE, ISO, ASQ

= Other references - disclaimer

* Any missing references to the original author or source
is unintentional if pointed out will be promptly corrected

+ Some errors and omissions may be due to a lack of
proper citing on some Web sites, books, articles and

other materials I have used
o
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Defects — Typical Approach
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Find
ONE
bug

Fix
ONE
bug
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